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Environmental Health Apprentice

Reports to:			Environmental Health Manager and Waste and EP Manager. 

Responsible for - Directly:	Nil

Working environment:	Office and Site Visits 

Working hours: 	Full Time 

Fixed term – 4 year degree apprenticeship 


Purpose of role 
To complete a four-year, degree-level Environmental Health Practitioner apprenticeship while making a positive and increasing contribution to Great Yarmouth Borough Council’s environmental health service. 
The postholder will combine taught and independent academic learning with supervised workplace practice, applying learning to real situations and delivering meaningful outcomes for residents, businesses, communities and the environment while developing the knowledge, skills and professional behaviours required for qualification. 
The apprentice will gain structured experience across the core areas of environmental health practice, which may include food safety, health and safety, environmental protection, nuisance, pollution control, public health, private sector housing and other regulatory work. Duties, caseload responsibility, supervision arrangements and delegated authority will develop progressively and only where competence has been evidenced and formally confirmed.
Main responsibilities:
Service delivery and casework 
· Provide timely, courteous and accurate support to residents, businesses, landlords, partners and colleagues, escalating technical or sensitive matters appropriately. 
· Assist with enquiries, complaints and service requests, gather information, undertake research and maintain clear electronic case records. 
· Accompany authorised officers on visits, inspections, investigations, sampling, monitoring and surveys across the range of environmental health functions. 
· As competence develops and authorisation is granted, undertake defined inspections, interventions, sampling, monitoring, advisory work and case actions under appropriate supervision. 
· As knowledge and competence develop, manage a defined personal caseload of reactive complaints, proactive project work and educational activity, meeting corporate timescales, keeping relevant parties informed and maintaining up-to-date case records. 
· Analyse and interpret data, evidence and technical information to support proportionate decisions, service recommendations and improved environmental health outcomes, with guidance appropriate to competence. 
· Advise residents and businesses on relevant legal requirements and recognised good practice through face-to-face, telephone, digital and written communication, within the limits of competence and authority. 
· Liaise with other Council services, including Planning, Licensing and Housing, and with external partners to support coordinated compliance and better customer outcomes. 
· Prepare accurate inspection notes, correspondence, schedules, reports, witness statements, notices and other documents appropriate to the apprentice’s competence and authority. 
· Support proportionate, risk-based regulatory and enforcement activity, including evidence collation, drafting formal notices and preparing case files for legal proceedings. Where required and appropriately supported, attend court or tribunal as a witness, in accordance with legislation, statutory guidance, Council policy and delegated authority. 
· Collect, preserve, label, transport and record samples or evidence in accordance with approved procedures and continuity requirements. 
· Contribute to programmed work, projects, campaigns, emergency response and partnership activity relevant to the service. 
Professional learning and development 
· Apply academic learning to real cases and reflect on practice, feedback and outcomes. 
· Participate in regular supervision, progress reviews, competency assessments and objective setting with the Council and training provider. 
· Seek advice when a matter is outside personal competence, authority or experience, and never present as an authorised or qualified officer unless formally designated. 
· Develop effective interviewing, negotiation, problem-solving, report-writing and evidence-gathering skills. 
· Maintain continuing professional development records and demonstrate the values, ethics and behaviours expected of a public-sector regulator. 
Data, resources and performance 
· Maintain complete, accurate and timely records on Council systems, ensuring information is appropriately classified, retained, shared and disposed of. 
· Plan and prioritise allocated tasks, meeting agreed quality, productivity and learning objectives while raising risks or competing deadlines early. 
· Use Council equipment, vehicles, protective equipment and other resources safely, securely and economically. 
· Provide accurate data and narrative updates for service monitoring, project reporting, management decisions, audits and apprenticeship reviews, and use feedback and performance information to improve delivery. 

General 
· The apprentice will work within defined procedures and under the supervision of competent officers. The level of supervision will reduce as knowledge, experience and assessed competence increase. Decisions with significant legal, financial, reputational or public-health implications must be referred to an appropriately authorised officer. Any statutory powers may be exercised only where the Council has issued the necessary written authorisation. 
· Act in accordance with the Council’s Constitution, policies, procedures, values and standards of conduct. 
· Promote equality, diversity and inclusion, provide accessible services and treat everyone with dignity and respect. 
· Comply with UK GDPR, the Data Protection Act 2018, information security, records management and confidentiality requirements. 
· Take reasonable care for personal health and safety and that of others, following risk assessments, safe systems of work and lone-working arrangements. 
· Safeguard children and adults at risk and report concerns through the Council’s agreed procedures. 
· Participate in emergency response, business continuity and occasional work outside normal hours where reasonably required by the service. 
· Undertake other duties consistent with the purpose and grade of the post. The responsibilities are not exhaustive and may be reviewed as the apprenticeship and service develop.

The above may change subject to consultation with the post holder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up. Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.



Person Specification
1. Experience/ Knowledge 

Essential
· Demonstrates a clear interest in environmental health, public protection, regulation and improving local places and communities. 

Desirable 
· Understands, at an introductory level, the role of local government and the need for fair, proportionate and evidence-based regulation. 
· Awareness of one or more relevant areas such as food safety, housing, pollution, nuisance, health and safety or public health.

2. Qualifications & Skills 
Essential 
· Willing and able to undertake and complete the full four-year degree apprenticeship, including academic study, workplace learning, independent research and end-point assessment. 
· Meets the training provider’s entry requirements, including GCSE English and mathematics (C/4 or above) and the required Level 3 qualifications (96 UCAS Points (or above), CCC (A-Level), MMM (BTEC), Pass at Grade C or above (T Level).
· Eligible for apprenticeship funding and able to satisfy the programme’s prior-learning requirements. 

Desirable 
· Science-based qualifications. 

3. Personal Qualities and Attributes
· A positive, committed and can-do attitude to the work and learning. 
· Communicates clearly and professionally in writing and verbally, adapting information for different audiences. 
· Can gather, organise and evaluate information, identify relevant facts and reach a reasoned conclusion with guidance. 
· Uses Microsoft 365 and other digital systems confidently enough to produce documents, manage information and support degree-level study. 
· Plans work and study, meets deadlines and responds constructively when priorities change. 
· Works effectively both independently within agreed boundaries and as part of a multidisciplinary team. 
· Able to handle numerical information and apply basic scientific or technical concepts to practical situations. 
· Can produce clear professional documents and reports and use data to support recommendations and decisions. 
· Can monitor progress against objectives, manage competing priorities and identify opportunities to improve the customer journey and use resources efficiently. 
· Demonstrates the judgement and developing confidence to use informal, legal and other regulatory tools appropriately to achieve positive outcomes, with supervision. 


The following criteria will be tested at interview stage and does not need to be evidenced in an application form, CV or covering letter

4. Agreed Behaviours Framework
· Putting Great Yarmouth first
· Effective and open communication
· Respecting others
· Working together
· Embracing change
· Taking personal responsibility

5. Additional requirements
· Regular travel within the borough and travel to the training provider or other locations for learning and assessment. 
· Visits to domestic, commercial, industrial and outdoor locations.
· Occasional contact with distressed, challenging or confrontational people. Appropriate training, supervision and risk controls will be provided. 
· Use of display screen equipment and periods of concentrated study, evidence review, report writing and case administration. 
· Hours may occasionally need to vary to support inspections, investigations, sampling, court or tribunal attendance, emergencies or learning requirements.
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