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Apprentice Plumber

Reports to:			Building Manager

Responsible for - Directly:	0

Working environment:	Site Based

Working hours: 	42.5 hours per week (Full Time Post)

Permanent 	
Providing support to the Plumbing Team while undertaking training and development to become a qualified plumber. Assisting in delivering a high-quality, customer-focused plumbing service to GYBC properties and customers.



Purpose of role 
 To assist with the inspection, maintenance, and repair of plumbing systems and associated equipment. 
 To learn how to diagnose and resolve plumbing issues in domestic properties under supervision. 
 To support qualified plumbers in delivering repairs, installations, and maintenance work. 
 To develop practical skills and technical knowledge while working towards a recognised plumbing qualification. 
 To ensure all work is completed safely, professionally, and in accordance with company policies and procedures.

Key result areas:
 Supporting responsive repairs and planned maintenance activities. 
 Assisting with plumbing installations and upgrades. 
 Learning and applying industry best practice and health and safety requirements. 
 Delivering excellent customer service to residents and stakeholders.

Main responsibilities
 Assist qualified plumbers with routine maintenance and repair work in domestic properties. 
 Learn to identify plumbing faults and report findings to a supervisor. 
 Support the installation, repair, and replacement of plumbing fixtures, fittings, and pipework. 
 Assist with planned maintenance and improvement programmes. 
 Maintain accurate records of work completed as directed. 
 Liaise with customers in a polite and professional manner. 
 Follow instructions from supervisors and work safely at all times. 
 Participate in training, college attendance, and workplace assessments as required by the apprenticeship programme. 
 Assist in maintaining tools, equipment, and materials in good working order. 
 Carry out basic risk assessments and follow safe systems of work. 
 Work alongside external contractors when required. 
 Comply with all relevant policies, procedures, and health and safety regulations. 
 Undertake any other duties appropriate to the level of the apprenticeship and training programme.


The above may change subject to consultation with the post holder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up. Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.



Person Specification
1. Experience/ Knowledge 

Essential
1.1 Interest in plumbing and building maintenance.
1.2 Understanding of the importance of health and safety in the workplace.
1.3 Willingness to learn and develop practical trade skills.
1.4 Ability to follow instructions and work as part of a team.
1.5 Good communication and customer service skills.
1.6 Ability to work at height and in a range of working environment

Desirable 
1.7 Previous experience in a construction, maintenance, or trade environment.
1.8 Basic knowledge of plumbing systems and tools.
1.9 Knowledge of other building trades.

2. Qualifications & Skills
Essential
2.1 GCSE Grade 4/C or above (or equivalent) in English and Maths, or willingness to achieve these as part of the apprenticeship.
2.2 Commitment to completing a recognised Plumbing Apprenticeship qualification.
2.3 Ability to use basic IT systems and mobile devices.
2.4 Full UK driving licence or willingness to work towards obtaining one.
Desirable
2.5 Relevant construction or trade-related qualification.

The following criteria will be tested at interview stage and does not need to be evidenced in an application form, CV or covering letter

3. Personal Qualities and Attributes
3.1 Willingness to learn and develop.
3.2 Positive attitude and enthusiasm.
3.3 Reliability and punctuality.
3.4 Openness and honesty.
3.5 Ability to work under supervision and as part of a team.
3.6 Good problem-solving skills.
3.7 Respect for colleagues, customers, and stakeholders.

4. Agreed Behaviours Framework
4.1 Putting Great Yarmouth first.
4.2 Effective and open communication.
4.3 Respecting others.
4.4 Working together.
4.5 Embracing change.
4.6 Taking personal responsibility.


5. Additional requirements 
5.1 Basic DBS Check (where required).
5.2 Ability to undertake site and home visits.
5.3 Ability to work outdoors and in adverse weather conditions.
5.4 Flexibility to attend training, college, and occasional evening or weekend work where required.
5.5 Commitment to successfully completing the apprenticeship programme
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