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	Job description
	



Compliance Manager - GYS Ltd 

Reports to			Managing Director

Responsible for:              	Health and Safety, Corporate Compliance, Depot Management 

Total staff managed		3

Working environment		Hybrid

Working hours			37 hours per week (Monday to Friday)


Purpose of role

The Compliance Manager plays a key role in ensuring that Great Yarmouth Services Ltd (GYS) operates safely, effectively, and in line with statutory and corporate requirements. The role provides leadership on Health & Safety, compliance, and performance management across all service areas, supporting the delivery of the annual GYS Business Plan and wider corporate objectives. The postholder ensures that operational practices meet legal standards, promotes a culture of continuous improvement, and drives high‑quality service delivery throughout the organisation.


Corporate Responsibilities

· Promoting and managing Health & Safety in the workplace.
· To understand the GYS Business Plan priorities and values and contribute to the delivery of these in the provision of high-quality services to customers.
· Actively promote equal opportunities and value diversity as both an employer and as a direct service provider, fostering a culture of fairness, equality, and respect.




Key result areas
1. Be a reliable and professional individual with the confidence to challenge poor performance and drive continuous improvement. 
1. Demonstrate a strong understanding of risk management principles and relevant industry standards. 
1. Ensure all business functions operate in full compliance with company policies and procedures. 
1. Maintain adherence to all Health & Safety legislation and recognised best practice across the organisation.
 
Main Responsibilities
Ensure that the GYS approach to waste, street scene, open spaces, fleet management and commercial services reflects and continuously adapts to Health & Safety, compliance, strategic, and operational objectives for the company:
· To manage and review on-site compliance and maintenance.
· investigate irregularities and non-compliance issues findings are recorded and followed up with management so that issues can be rectified.
·    Ensure the implementation of the company health and safety policy including training, keeping abreast of developing best practice and preparing risk assessments and adequate records. Taking responsibility for health and safety of the staff and their actions that may affect others and duties are carried out in accordance with the Health and Safety at Work Act.
·    To be responsible for the health & safety, training and development of the staff within the company to ensure safe, efficient, and effective service delivery. Also to keep abreast of Health & Safety legislation and best practice in the waste & street scene services.
·    Delivery of the key Health & Safety aims and objectives of the waste, recycling, open spaces & fleet operations of GYS on behalf of the company.
·    Provide effective health & safety leadership of the teams and functions, ensuring that staff adopt the values and expected behaviours of the organisation, to ensure a health & safety culture.
·    Depot management – Ensure full compliance with statutory obligations, including management of contractors and building maintenance as required.
·    Managing performance on service delivery and quality through KPI’s to deliver a high-performance culture.
·    On site inspections, monitoring supervisors/team leader quality of outputs.
·    Participating in the recruitment and training of staff.
·    Assist with ensuring suppliers are providing value for money and quality standards are maintained.
·    Assist with operational workforce efficiently and effectively using appropriate integrated technology. 
·    In conjunction with the business unit Managers be responsible for the accuracy of systems and databases.
·    Assist with new and innovative approaches to the management of the team, introducing PDR’s and personal development plans for succession planning to help develop staff and maintain professional competences.
·    Analyse, interpret and communicate data, and provide service-related advice to support company reports. 
·    Research and be informed about the services and identify developments and changes (local and national) which will have an impact, either positive or negative on the cost, service delivery or performance.
·    To assist on any project or programme as agreed by your line manager.
·    To assist the Managing Director with the development and delivery of the team’s operational plans (as part of the Business Plan) and review performance against that plan. 
·    To assist on new initiatives and key projects as appropriate. 
·    Work collaboratively with the management team to manage and monitor budgets. 


Management Information
· Responsible for compiling comprehensive management information and providing analysis, including monthly, quarterly, annual performance information.
· Responsible for report writing and analysis of data in several areas e.g., sickness, income, turnover and equalities. 
· Assist with the preparation of the annual Business Plan.
· Highlight and analyse trends and identify areas for improvement, cost savings, efficiencies and discuss with colleagues as appropriate.
· Responsible for the coordination and responses to all FOI enquiries.
· Liaise with both internal/external auditors and colleagues, to facilitate the smooth running of audits as well as ensuring that all information is available at the time of the audit.

Other Duties 
· Establish and maintain effective working relationships with stakeholders, colleagues, and other departments.
· The role may require attendance at Company or Council meetings and liaising with Trade Unions as appropriate.
· Undertake such other duties as may be appropriate to the post or commensurate to the grade.

These may change subject to consultation with the postholder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up.  Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level or responsibility entailed.  Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.
	









Person specification
	



	Compliance Manager GYS Ltd

	Experience/
Knowledge (Essential)
	· Demonstrate a good understanding of Health and Safety policies and procedures.
· Demonstrate a good knowledge of the local area.
· Proficient in Microsoft packages plus an awareness of confidentiality and data protection.
· It is important to the role that you can communicate clearly and confidently, including the ability to write and present reports.
· Demonstrate the ability to lead, manage and develop staff and to multitask and prioritise your own work programs to meet deadlines.
· Ability to develop procedures including those relating to health & safety, capability, disciplinary & grievance.
· Competent managerial skills experience to ensure service delivery. 
· Ability to translate strategies into operational requirements.
· Ability to demonstrate firmness and fairness.
· Strong research and analytical skills as well as the ability to identify problems and resolve in a pragmatic manner. 
· Able to work quickly and accurately under pressure whilst ensuring attention to detail and still be able to produce a high standard of work.
· Strong interpersonal skills including good listening skills and ability to respond to the diverse needs of others at all levels.

	Qualifications and Skills
	· NEBOSH level 6.
· ILM level 3 Certificate in leadership and management.
· UK Full Driving License.

	Competencies
	· Able to use initiative and work to deadlines.
· Able to make decisions, render judgements, act, and commit oneself. 
· Able to produce clear detailed and easy to understand reports and relevant data as well as being able to interpret and present information to all relevant stakeholders. 

	Personal Qualities and Attributes
	· Self-awareness.
· Openness, honesty, and integrity.
· Personal resilience.
· Ability to work under pressure.
· Fairness and consistency.
· Ability to challenge self and colleagues constructively and sensitively.
· Flexibility and enthusiasm to adapt and develop new ideas and initiatives.

	Behaviours:
	· Effective communication skills
· Working together
· Taking personal responsibility 
· Putting Great Yarmouth First 
· Respecting others
· People focused
· Embracing change
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