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Senior Homeless Prevention Officer - (PRS)

Reports to:			Housing Advice and Homeless Prevention 
Manager

Responsible for - Directly:	0

Total staff managed:		0

Working environment:	Hybrid – office and homeworking to meet business needs

Working hours: 	Full time, 37 hours over a 5-day week

Contract type:	Fixed term 

Purpose of role 
To undertake homeless prevention work whilst navigating complex legislation such as the Housing Act 1996, as amended by the Homeless Reduction Act 2017 and the Renters Rights Act 2025. 
As a Senior Homeless Prevention Officer, you will be a technical expert in identifying the misuse of possession grounds, and have the aptitude to secure adjournments, that allow for vital prevention activity. 
Key result areas:
· To conduct comprehensive housing assessments and provide a range of early interventions and solutions to prevent homelessness, which are suitable, efficient and cost effective
· To ensure those at risk of homelessness are supported to maintain existing accommodation or assisted to move to alternative settled accommodation
· Identify and prevent the misuse of possession grounds, and breaches of the Renters Rights Act. 
· Gain and share expert knowledge of the Renters Rights Act, to ensure that the service is prepared and shaped for the future. 
· Promote early interventions and early presentations, supporting the Prevention Agenda. 

Main responsibilities
Team Support:
· Provide training, guidance, and mentorship to train and guide on the Renters rights Act, in order to improve early intervention activity and team performance.  
· Conduct regular performance monitoring and analysis of cases, ensuring data gathered is used to drive service improvement. 

Case Management:
· Managing a caseload of individuals and families at risk of homelessness, providing tailored advice, support, and intervention to prevent eviction and homelessness.
· Assessing individuals' needs through detailed interviews and home visits where necessary.
· Developing and implementing personalised homelessness prevention plans.
· Investigating causes of homelessness and assessing the compliance of landlords against the Renters Rights Act, gathering vital information required to support any enforcement of the Council’s duties. 
Advice and Guidance:
· Providing clients with information regarding housing options, tenancy rights, and responsibilities.
· Advising on benefit entitlements and how to apply for financial support or crisis funding.
· Offering guidance on budgeting, debt management, and maintaining tenancies.
Referral and Partnership Working:
· Collaborating with social services, public health services, mental health teams, probation services, and other agencies to address underlying causes of homelessness.
· Working in partnership with the Private Sector Housing Team to support and implement the enactment of the Councils Duties under the Renters Rights Act 2025.
· Making referrals to relevant services for further support, such as domestic abuse support, mental health services, addiction treatment, and financial advice.
· Maintaining and developing strong relationships with landlords, housing associations, and private sector providers to facilitate successful outcomes for clients.
Housing Solutions:
· Identifying suitable settled accommodation options for individuals facing homelessness.
· Liaising with private landlords, social housing providers, and other housing agencies to secure alternative housing options.
· Assisting clients with the application process for social or affordable housing.


Record Keeping and Reporting:
· Maintain accurate and up-to-date case files, recording all client interactions, actions, and decisions.
· Collate and record evidence that will be required for court hearings.
· Complete required paperwork and reports to comply with legal and procedural requirements.
· Contribute to monitoring and reporting on homelessness prevention outcomes.
Training and Development:
· Stay informed on housing legislation, welfare benefits, and homelessness prevention strategies.
· Participate in relevant training and professional development opportunities to improve service delivery.
· Gain expert knowledge on the Renters Rights Act 2025 and prepare and deliver in-house training. 

The above may change subject to consultation with the post holder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up. Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.


Person Specification
1. Experience/ Knowledge 
1.1 Experience of working in a customer-facing role, particularly within housing, social services, or a related field.
1.2 Knowledge of housing law, homelessness legislation, welfare benefits and the Renters Rights Act.
1.3 Experience in case management or working with vulnerable individuals or families.
1.4 Experience of working in a multi-agency setting.
1.5 Knowledge of local housing providers and support services
1.6 Experience of compiling and recording evidence or witness statements.

2. Qualifications & Skills 
2.1 A relevant qualification in housing related field or equivalent.
2.2 Strong team working skills, with the ability to deliver peer support.  
2.3 Ability to work under pressure, prioritise tasks, and manage multiple responsibilities effectively. 
2.4 Strong communication skills, with the ability to build rapport with clients from diverse backgrounds and communicate complex information clearly.
2.5 Excellent problem-solving skills and the ability to think creatively to find housing solutions.
2.6 Strong organisational skills and attention to detail.
2.7 Ability to maintain professional boundaries whilst dealing with sensitive and challenging situations.
2.8 Proficiency in using IT systems and case management software.
2.9 Ability to interpret complex legislation and guidance.
2.10 Extensive skills in investigating breaches of legislation and the ability to assess complex cases. 
2.11 Experience of writing and presenting clear and concise reports. 
3. Personal Qualities and Attributes 
3.1. Empathetic, compassionate, and non-judgmental approach to working with individuals in crisis.
3.2. Motivated by a commitment to social justice and preventing homelessness.
3.3. Ability to work independently and as part of a team.
3.4. Strong interpersonal skills and a collaborative approach to working with colleagues and external partners.
3.5. Resilient and adaptable, with the ability to manage challenging situations and emotional stress.
3.6. Creative and proactive approach to problem-solving.

The following criteria will be tested at interview stage and does not need to be evidenced in an application form, CV or covering letter

4. Agreed Behaviours Framework
4.1. Putting Great Yarmouth first
4.2. Effective and open communication
4.3. Respecting others
4.4. Working together
4.5. Embracing change
4.6. Taking personal responsibility

5. Additional requirements
5.1. Basic DBS Check
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