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Town Centre Cleansing Operative – Street Scene 

Reports to			Street Scene Supervisor

Responsible for: Directly	Nil

Total staff managed		Nil

Working environment		Town Centre Based 

Working hours 	Full Time (37 hours per week) Monday to Friday


Purpose of role

Carry out day-to-day street cleansing duties of designated areas within Great Yarmouth Town Centre as defined by the Street Scene Supervisor: ensuring that the necessary standards are met and operating safely within GYS Policies and Procedures.

Responsibilities

· Efficiently carry out routine and non-routine cleansing duties in the central areas of Great Yarmouth.
· Tree watering and shrub bed maintenance.
· Supporting ad hoc cleansing projects and events as part of Town Centre Taskforce. 
· Piazza and covered market area paving cleaning. 
· Bench cleaning. 
· General weed clearances up to property boundaries. 
· Cleansing of GY Sculpture Trail as per agreed frequency. 
· Maintenance of rows – litter picking, sweeping, jet washing and weed clearances.    
· Complete Company paperwork/records as required, e.g., timesheets, work records, etc.
· Comply with Health and Safety regulations and abide by the health and safety training provided.
· Work effectively and safely using equipment, chemicals, and products. 
· Driving company vehicles where applicable depending on designated duties. 
· Operate company machinery in accordance with Safe Working Practices and Procedures.
· Responsible for checking company vehicles daily and reporting faults to the workshop.
· Ensure company vehicles are cleaned daily.
· Ensure company vehicles are empty before returning to Depot.
· Call through to office when work is complete to see if other duties are required.
· Identify and report to the Street Scene Supervisors any fly tips, hazardous waste, etc. in order that disposal can be arranged.
· The postholder may interact with members of the public, exchanging information and advice and must always do so courteously and respectfully.
· Assist with any street cleansing duties as directed.
· The postholder will be required to attend all relevant training courses associated with the role, including any mandatory training sessions as stipulated.
· Report faulty equipment and possible Health & Safety hazards to the Street Scene Supervisor.


These may change subject to consultation with the postholder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up.  Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level or responsibility entailed.  Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.

Personal Specification 
Experience/Knowledge
Essential
· Knowledge of Health & Safety requirements

Desirable 
· [bookmark: _Hlk203548664]Previous experience in waste management 

Qualifications & Skills 
Essential 
· [bookmark: _Hlk203471748][bookmark: _Hlk203468033]Basic literacy and numeracy skills
· Able to work independently or as part of a team
· Ability to accurately carry out verbal and written instruction
· Ability to follow Health and Safety instructions
· Skills in customer care and the ability to communicate effectively

Desirable 
· [bookmark: _Hlk204073241]Valid Full UK Driving License with Category C entitlement
· [bookmark: _Hlk204073259]Driver Qualification Card/CPC


[bookmark: _Hlk203467844][bookmark: _Hlk204073287]Personal Qualities and Attributes 
· Self-awareness 
· Openness, honesty, and integrity 
· Personal resilience 
· Fairness and consistency 
· Ability to challenge self and colleagues constructively and sensitively 
· Flexibility and enthusiasm to adapt and develop new ideas and initiatives 
· Committed to confidentiality and data protection standards 
· Proactive, flexible and solutions focused
· Capable of carrying out Manual Handling tasks associated with the post
· Taking pride in your work


Behaviours
· Putting Great Yarmouth Services first 
· Taking pride in your work
· Effective and open communication 
· Respecting others 
· Working together 
· Embracing change 
· Taking personal responsibility 
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Working together for a greener future




