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Refuse Assistant Manager

Reports to			Waste & Street Scene Manager

Responsible for Directly	Refuse Department

Total staff managed		Approximately 50 (May rise to 65 with food waste service).

Working environment		Hybrid & Community Based 

Working hours			37 hours per week (Tuesday to Friday)


Purpose of role

Support the Waste & Street Scene Manager in coordinating day-to-day Refuse operations, Depot Management, and team supervision across various environments for both public and private clients. Help implement service policies, meet performance and financial targets, and ensure safe, efficient service delivery. Be flexible in supporting wider business needs as required. Oversee high-quality service delivery that offers value for money and provides weekend supervisory cover when needed.
Key result areas

· Domestic Waste Collection
· Garden Waste Collection
· Food Waste Collection
· Commercial Waste Collection

Corporate Responsibilities
· To supervise and allocate resources, staff, and fleet to a high standard, and ensure refuse rounds are fully staffed.
· To take responsibility for the day-to-day supervision and organisation of commercial and domestic works.
· Reactively manage day to day operational issues in a timely manner
· To support the Waste and Street Scene Manager in the organisation and delivery of major events.
· to work with a minimum of supervision and to plan and organise their own workload. 
· to deputise for the Waste and Street Scene Manager in times of absence. 
· Represent GYS Limited at meetings with the Borough’s residents, council officials, and officers as well as commercial customers as and when required.   
· Ensure that absence management documentation is accurately and effectively recorded in a timely manner. 
· Manage any complaints, capability and misconduct issues in line with relevant policies.
·  Ensure that all recruitment activities are in line with Company Policy and Processes
· Management of front-line operatives through efficient delegation whilst maintaining positive relationships. 
· Monitoring of stock management and rotation, including procurement, and identifying any price deviants to Waste & Street Scene Manager. 
· Managing and providing responses to Stage 1 complaints/requests via email and maintaining effective communication with customer service team to alleviate operational issues.
· Maintaining company standards pertaining to GDPR at all times and adhering to company policies and procedures.
· Identify and recommend any training requirements for staff within the Refuse department and conduct training where required.
· Facilitate and conduct new starter inductions on first day of employment. 
· Complete probationary meetings for all new employees within required timeframes
· Assist with any frontline duties as directed by management 
· Always maintain a level of professionalism and respectfulness towards other members of staff and management alike. 
· Manage projects proactively, either independently or under the direction of GYS Management or Great Yarmouth Borough Council (GYBC)
· Liaise with residential developers and construction companies to create waste management plans for new sites
· Attend any training courses appropriate to the post and needs of the business.
· Comply with all statutory Health and Safety regulations and the Company’s Health and Safety Policy and Safe Working Procedures, including the wearing of Personal Protective Equipment and official Company uniform.

These may change subject to consultation with the postholder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up.  Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level or responsibility entailed.  Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.








Personal Specification
Refuse Assistant Manager

Experience/Knowledge 

Essential

· Knowledge of employee Health & Safety obligations.
· Knowledge of waste management and hazardous waste procedures
· Thorough understanding of relevant transport legislation including, driving hours and Working Time Directive.
· Experience of staff performance management, appraisal, and development

Desirable
· Knowledge of local demographics.

Qualifications & Skills 
Essential
· Level 3 management qualification.
· HGV Category C driving licence.

Desirable
· IOSH Managing Safety.
· Experience of service and budgetary planning and control. 

Personal Qualities and Attributes 
· Self-awareness 
· Openness, honesty, and integrity 
· Personal resilience 
· Fairness and consistency 
· Ability to challenge self and colleagues constructively and sensitively 
· Flexibility and enthusiasm to adapt and develop new ideas and initiatives 
· Committed to confidentiality and data protection standards 
· Proactive, flexible and solutions focused
· Capable of carrying out Manual Handling tasks associated with the post


Behaviours
· Putting Great Yarmouth Services first 
· Taking pride in your work
· Effective and open communication 
· Respecting others 
· Working together 
· Embracing change 
· Taking personal responsibility 
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