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Horticulture and Landscaping Manager

Reports to:			Head of Property and Assets 

Responsible for - Directly:	3

Total staff managed:		As above

Working environment:	Hybrid

Working hours: 	Full time 

Contract type: 	Permanent


Purpose of role 

Great Yarmouth’s parks, gardens and public spaces play a vital role in the wellbeing of our residents and visitors. We are looking for an experienced horticulture or landscape professional to lead the care, improvement and development of these valued green spaces.
This role oversees the planning and delivery of planting schemes, seasonal displays and landscape maintenance across our parks, seafront, gardens and public realm. You will ensure our green spaces are attractive, safe, well‑managed and environmentally resilient.
A key part of the role is coordinating planting for the Winter Gardens, seafront and major parks, including supporting the development of a growing facility to supply plants efficiently. You will work closely with contractors, community groups and volunteers, ensuring high standards and encouraging involvement.
We are looking for someone with strong horticultural knowledge, practical experience of managing green spaces, and confidence leading operational work at scale.
[bookmark: _Hlk211262161]A cornerstone of this responsibility is overseeing the creation and execution of the horticultural strategy for the Winter Gardens—including the design, planting, ongoing maintenance, and cultivation infrastructure needed to support a thriving and commercially viable landscape. By integrating thoughtful approaches to planting with robust operational planning, this role ensures that Great Yarmouth’s green spaces continue to flourish and inspire, today and into the future.

Key result areas:
· Our parks, gardens, and open spaces are thoughtfully designed, sustainable, and visually captivating, enhancing the borough’s beauty while proactively addressing the challenges of climate change.
· Comprehensive, forward-thinking planting plans are established for the Winter Gardens, including the creation of a state-of-the-art growing facility to efficiently fulfil the site’s planting needs, with advance procurement and pre-ordering of plant stock ahead of opening.
· Strategic partnerships are cultivated with local and national organisations that share and support our vision for landscape excellence and sustainable regeneration.
· A robust commercialisation strategy is implemented, leveraging the Winter Gardens and growing facilities to generate essential revenue through plant sales, ensuring the long-term sustainability of our cherished green assets.
· We demonstrate bold ambition in landscape and ecological delivery across the Borough, continuously pursuing new funding streams to support innovative improvements.
· A comprehensive, sustainable, and visually striking strategy underpins the replanting of Great Yarmouth’s seafront, reviving historic plantings for a modern era.
· There are vibrant, award-winning “In Bloom” campaigns flourishing in both Great Yarmouth and Gorleston.
· Community participation in open spaces continues to rise, with residents and visitors cherishing the rich tapestry of outdoor experiences on offer. 
· We successfully recruit and retain a dedicated volunteer corps to support the upkeep of parks, gardens, and open spaces, working in partnership with valued organisations such as the Civic Society and the Great Yarmouth Preservation Trust. 
· Our approach to biodiversity actively enriches and enhances the Borough’s green spaces.
Main responsibilities
· Develop and implement a comprehensive landscape, horticulture, and ecology strategy and action plan to realise the Borough's ambitions for parks, gardens, and open spaces.
· Lead the design and development initiatives that optimise the amenity and ecological value of green spaces, including parks, habitats, and major horticultural destinations such as the Winter Gardens, St George’s Park, promenades, and other public areas.
· Oversee the establishment and operation of a growing facility within the Borough, ensuring reliable plant supply for the Winter Gardens and additional sites, while generating surplus production to create revenue streams for ongoing sustainability.
· Expand community engagement by initiating social projects and recruiting a robust volunteer network to support the maintenance and enhancement of parks and open spaces.
· Proactively identify and pursue funding opportunities to advance strategic objectives and secure additional resources wherever possible.
· Uphold and enhance the standards of display horticulture in tourist landscapes, directly contributing to visitor satisfaction and reinforcing Great Yarmouth’s status as a premier tourism destination.
· Ensure the continued development and effective management of the Great Yarmouth Winter Garden as a significant heritage and tourism facility, maintaining high-quality display horticulture and offering relevant outreach activities and programmes.
· Enhance the biodiversity and social value of existing council-managed landscapes.
· Lead on the development of any new nature gain and new landscape and capital projects to ensure their success and viability
· Lead relationships with local organisations including the Civic Society, Great Yarmouth Preservation trust and in bloom groups to ensure a cohesive approach that support delivery of our strategy
· Act as client lead for the Council in terms of managing the contract with GYS Ltd for our maintenance of parks and open spaces, monitoring delivery against KPI’s and developing quality metrics
· Be the Council’s lead in terms of biodiversity to ensure an approach is taken that adds to the look, feel and enjoyment of our open spaces
· Management of oversight of associated budgets
· Regularly engage with members on green spaces in their wards and projects that may seek to improve them
· Ensuring all work is completed to high standards, adhering to safety regulations, and promoting a safe working environment.
· Leadership of the horticulture team including the team of gardeners employed to maintain the Winter Gardens


The above may change subject to consultation with the post holder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up. Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.


Person Specification
1. Experience/ Knowledge 

Essential
· Extensive experience within horticultural or landscaping roles, ideally in tourism, heritage, or conservation settings.
· Demonstrated leadership and team management skills, encompassing performance oversight and staff development.
· Expertise in developing strategies and action plans to realise an overarching vision for a site.
· Successful track record in preparing and leading funding bid initiatives.
· Proven ability to design sustainable and visually appealing landscapes, parks, and open spaces.
· Comprehensive contract management abilities, including establishing and monitoring KPIs and quality standards.
· Robust budget management experience.
· Strong commitment to the conservation and interpretation of gardens and landscapes.
· Experience in the development of commercial growing operations and/or strategic horticultural business planning to drive revenue growth.
· Proficient in project development and management to ensure successful delivery of objectives.
· Substantial expertise in developing and executing biodiversity initiatives that enhance outdoor environments.

Desirable 

· Skilled in volunteer recruitment and retention.
· Thorough understanding of health and safety regulations pertinent to this field and proven success in their implementation and oversight.
· Demonstrated experience in managing stakeholder relationships, including members, funders, and external organisations.
· Awards for work in this field  
· Experience of working with glass houses
· Experience of working on NLHF projects
· Working in a Local Government Context


2. Qualifications & Skills 
Essential 
· Advanced diplomas or degree (in topics such as horticulture, applied ecology and conservation)
· Evidence of ongoing professional development
· Communication and interpersonal skills sufficient for effective interaction with staff, volunteers, and visitors
· Stakeholder management skills to support collaborative delivery
· Ability to identify and address horticultural and landscaping issues

Desirable 
· Landscape design qualification
· Bio Diversity qualifications

3. Personal Qualities and Attributes 
· Self-awareness
· Openness and honesty
· Personal resilience
· Ability to work under pressure
· Probity and integrity
· Fairness and consistency
· Political astuteness
· Ability to challenge self and colleagues constructively and sensitively.

The following criteria will be tested at interview stage and does not need to be evidenced in an application form, CV or covering letter

4. Agreed Behaviours Framework 
· Putting Great Yarmouth first
· Effective and open communication
· Respecting others
· Working together
· Embracing change
· Taking personal responsibility

5. Our Cornerstones of Management and Leadership
· Trust and Respect
· Communicate and Connect
· Lead and Inspire
· Ownership and Accountability

6. Additional requirements 
· Basic DBS Check
· Ability to undertake site/home visits to customers
· Outside working/adverse weather conditions 
· Some evening and/or weekend working 
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