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Housing Strategy Officer

Reports to:			Housing Strategy and Development Manager

Working environment:	Hybrid – office and home working to meet business needs

Working hours: 	Full time, 37 hours over a 5-day week

Contract type:	Fixed term

Purpose of role 
The Housing Strategy Officer will play a key role in supporting the development and implementation of housing strategies, policies, development and enabling.  This will include research and analysis, to inform strategies and deliver housing projects that meet the housing needs of the community.
Key result areas:
· Monitoring and review of housing strategies, plans and policies
· Housing market research and analysis
· Supporting the delivery of additional affordable and supported housing
· Supporting housing-led regeneration initiatives, including empty homes being brought back into use
Main responsibilities
· Strategy Development: Support the development and implementation of housing strategies, plans, and policies in line with local and national housing priorities.
· Development & Enabling: Support the development and enabling of housing, including identification of sites and properties and opportunities for bringing empty homes back into use.
· Data Analysis: Collect, interpret, and analyse housing data and trends to inform decision-making and ensure strategies meet housing demand and supply.
· Research: Undertake local housing needs surveys to support community led development.  Conduct research on housing issues, policies, and best practices, presenting findings and recommendations to senior managers and stakeholders.
· Consultation & Engagement: Engage with stakeholders, including residents, developers, local authorities, and housing providers, to ensure strategies reflect community needs and aspirations.
· Report Writing: Prepare detailed reports, briefings, and presentations for internal and external stakeholders, ensuring clear communication of housing needs, challenges, and solutions.
· Policy Development: Assist in the development and review of housing policies that align with organisational and government objectives.
· Project Management: Contribute to the management of housing-related projects and initiatives, ensuring they are delivered on time and within budget.
· Monitoring & Evaluation: Monitor the effectiveness of housing strategies and policies, evaluating outcomes and making recommendations for improvement.
· Collaboration: Work closely with internal colleagues, including housing, homelessness, planning and finance, to ensure an integrated approach to housing service delivery.
· Funding & Investment: Assist in identifying funding opportunities for housing projects and contribute to funding bids and proposals

The above may change subject to consultation with the post holder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up. Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.



Person Specification
1. Experience/ Knowledge

Essential
1.1 Proven experience in housing strategy, policy development, or planning.
1.2 Experience in data analysis and the ability to interpret housing data and trends.
1.3 Experience in stakeholder engagement, consultation, and collaboration.
1.4 Familiarity with national housing policy, local government structures, and planning processes.
1.5 Project management

2. Qualifications & Skills 
Essential 
2.1 Strong understanding of housing policies, housing need assessments, and the housing market.
2.2 Excellent written and verbal communication skills, with the ability to present complex information clearly.
2.3 Strong analytical skills, with the ability to interpret data and research findings.
2.4 Knowledge of local government planning processes and the ability to navigate organizational structures.
2.5 Ability to work under pressure and manage multiple tasks with competing priorities

Desirable 
2.6 A relevant degree (e.g. housing or a related field) or equivalent work experience.
2.7 A relevant professional qualification in housing (Level 4 Housing Qualification, Chartered Institute of Housing (CIH) certification) or be currently studying for this

3. Personal Qualities and Attributes
3.1. Strong attention to detail and ability to deliver high-quality work.
3.2. Proactive, self-motivated, and able to work independently as well as part of a team.
3.3. Strong problem-solving skills and a flexible approach to overcoming challenges.
3.4. Ability to build and maintain effective working relationships with a wide range of stakeholders.
3.5. A commitment to equality, diversity, and inclusion in housing services.

The following criteria will be tested at interview stage and does not need to be evidenced in an application form, CV or covering letter

4. Agreed Behaviours Framework
4.1. Putting Great Yarmouth first
4.2. Effective and open communication
4.3. Respecting others
4.4. Working together
4.5. Embracing change
4.6. Taking personal responsibility

5. Additional requirements 
5.1. Basic DBS Check
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