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Job description
	



Arborist

Reports to			Open Spaces Assistant Manager & Arboriculture Officer
Responsible for directly	0

Total staff managed		0

Working Environment	Community Based 

Working Hours 		37 hours (Monday to Friday) 

Purpose of role

Carrying out a full Arboricultural and maintenance service for GYBC and other customers. 
To undertake skilled Arboricultural duties relating to the tree and woodland assets of GYS, other public bodies and private individuals as required. To ensure the safe, efficient and economical completion of works, whilst meeting stated quality and safety standards and achieving performance targets. 

Post Duties 

· To carry out tree surgery works using full safety & climbing equipment in an approved manner and in accordance with NPTC Certification.
· Ensure compliance with all statutory Health and Safety regulations and Company policy, including wearing of Personal Protective Equipment and uniform issued by the Company.
· To deal with all stakeholders, customers and the general public in a courteous, professional & commercial manner.  
· To ensure best business outcomes for GYS are achieved.  
· To ensure that work is carried out effectively to achieve quality and financial objectives, always ensuring the safety of all members of staff and the general public.  
· Liaise with the Open Spaces Assistant Manager & Arboriculture Officer daily to discuss work priorities, progress, or work-related problems.  
· Completion and certification of attendance sheets, work Instruction and works completed sheets and any other documentation in line with agreed policies and procedures.  
· Ensure the safety of all vehicles, plant, tools and materials and that they are in good working order and fit for purpose.  Ensure that associated records and documentation for all of these are kept up to date and in line with agreed policies and procedures.  
· Identify structural defects of trees during the normal course of duties and notify the management of any related issues.
· Report any accidents and incidents, ensuring that all accident forms and associated documentation are completed accurately & promptly. 
· Maintain all mechanical equipment, carrying out the necessary daily services and checks for compliance.  
· Maintain and operate woodchipper, stump grinder and MEWP equipment, ensuring any defects are reported immediately.  
· To ensure all climbing, PPE and lifting equipment is maintained & in good order – maintain & update documentation as required.  
· Attend any training courses appropriate to the post.
· To undertake climbing works through training under supervision to develop these skills.
· Undertake any other duties which are consistent with the post and needs of the service as instructed by management.
These may change subject to consultation with the postholder. 
This job description sets out the duties and responsibilities of the job at the time when it was drawn up.  Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level or responsibility entailed.  Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job 
















Personal Specification
Arborist 

Experience / Knowledge

Essential

· Practical experience in arboricultural operations, including tree pruning, dismantling and felling
· Knowledge of tree species, growth characteristics and common defects/diseases
· Understanding of safe working practices, including working at height and use of chainsaws
· Awareness of relevant health & safety legislation (e.g. PUWER, LOLER, risk assessments)
· Experience working as part of a team in an outdoor environment
· Experience of working with the general public
Desirable
1. Experience working within local authority or contract environments
1. Knowledge of tree inspection principles and basic hazard identification
1. Familiarity with grounds maintenance operations and integrated service delivery
1. Understanding of wildlife legislation relating to tree works (e.g. nesting birds, bats)


Qualifications & Skills 
Essential 
1. Full UK driving licence
1. NPTC/LANTRA certification relevant to arboricultural operations (e.g. chainsaw use, climbing, aerial rescue)
1. Ability to work safely at height and in physically demanding conditions
1. Good communication and teamwork skills
1. Ability to follow safe systems of work and complete basic documentation (e.g. risk assessments, work records)

Desirable 

1. Related theoretical knowledge (e.g. arboriculture, forestry or countryside management)
1. Additional NPTC units (e.g. MEWP, stump grinder, woodchipper)
1. First Aid at Work certification
1. Trailer towing licence (B+E)
1. Basic IT skills for recording work and reporting

[bookmark: _Hlk213053642]Personal Qualities and Attributes 
· Self-awareness 
· Openness, honesty, and integrity 
· Personal resilience 
· Fairness and consistency 
· Ability to challenge self and colleagues constructively and sensitively 
· Flexibility and enthusiasm to adapt and develop new ideas and initiatives 
· Committed to confidentiality and data protection standards 
· Proactive, flexible and solutions focused
· Capable of carrying out Manual Handling tasks associated with the post
· Taking pride in your work

Behaviours
· Putting Great Yarmouth Services first 
· Taking pride in your work
· Effective and open communication 
· Respecting others 
· Working together 
· Embracing change 
· Taking personal responsibility 
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