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Outreach Officer

Reports to:			Senior Outreach Officer

Working environment:	Hybrid – Office and home working to meeting business needs

Working hours: 	Full time, shift based 37 hours over a 7-day week, covering 6am to 11pm

Contract type:	Permanent 

Purpose of role 
Deliver outreach activities targeted at individuals who are rough sleeping or at risk of rough sleeping.  Ensuring that vulnerable individuals are provided with appropriate support to facilitate their access to housing and other vital services.
Key result areas:
· Rough sleepers are engaged and supported into stable accommodation
· Reducing street sleeping within the Borough of Great Yarmouth
Main responsibilities
· To undertake assertive outreach and hot spot visits across the Borough, maintaining a regular street presence over 365 days a year. 
· Identify, engage and proactively work with people sleeping rough within Great Yarmouth.
· Carry out needs assessments with identified rough sleepers to secure access to services for their immediate and long-term needs, by making appropriate referrals in partnership with clients, to establish a sustainable pathway from the streets. Ensuring all packages of support are person-centred. 
· Provide light touch support to Previous Rough Sleepers in settled accommodation for a maximum of 6 months.
· Providing a presence at the Somewhere Safe to Stay Hub and working will all clients accommodated to ensure there is a structured move on plan identified for individuals, including advice and support around reconnection.
· To work closely with the Pathway Officer to ensure complex needs cases are referred over and cases loads discussed regularly.
· Establish supportive, trusting and professional relations ships with service users.
· To work in close partnership with the housing options team, police, emergency accommodation providers and wider partner agencies to maximize positive outcomes for service users.
· To build relationships with people who are rough sleeping, using outreach sessions and regular visits to agencies/venues visited by people who are rough sleeping.
· To carry out risk assessments ensuring complex cases are discussed with the Coordinator and work is actively transferred to the Pathway Officer.
· Assisting Rough Sleepers to navigate homeless applications, accommodation and financial inclusion to successfully obtain assistance in resettlement and financial independence. 
· To recognise indications of substance misuse, mental health needs, domestic abuse, and make appropriate referrals to supporting agencies. 
· To promote and facilitate effective multi-agency and joint working to address rough sleeping, begging, street drinking and other street-based activity that may cause antisocial behaviour.
· To attend team meetings both internally and externally as required to give and receive information as appropriate around rough sleepers
· To participate in street counts/needs audits as directed by GYBC
· To maintain accurate and up to date client records including the use of ECINS and Streetlink, to ensure government returns are completed and service gaps are identified for further funding opportunities.

The above may change subject to consultation with the post holder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up. Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.


Person Specification
1. Experience/ Knowledge 

Essential
1.1 Experience of working with people experiencing homelessness or housing vulnerability.
1.2 Experience of completing Needs & Risk Assessments, and Person-Centred Support Plans 
1.3 Experience of working collaboratively, communicating effectively and building strong relationships with Partner Organisations
1.4 A Working knowledge of:
· Homelessness Law 
· Housing Legislation and Allocation Policies
· Welfare Rights 
· Mental Health Issues
· Offending/Criminal Justice System
· Drug and Alcohol Misuse
· Safeguarding requirements
1.5 Experience of working with individuals who may have challenging behaviour or multiple needs
1.6 Experience of building trust and rapport with clients/individuals
1.7 Good Knowledge of local services


2. Qualifications & Skills 
Essential 
2.1 Good standard of education including English and Maths
2.2 Excellent IT skills including Microsoft Word and Excel.
2.3 Good standard of verbal and written communication skills. 
2.4 Active listening skills, ability to communicate and negotiate clearly, explaining complex ideas simply and clearly. 
2.5 Able to remain calm in challenging situations and behaviours.
2.6 Able to deal with difficult situations.
2.7 Works positively in a team environment, as well as having the ability to work alone whilst achieving strategic outcomes. 
2.8 Ability to build effective relationships with clients, colleagues and external stakeholders and agencies.
2.9 To be self-motivated and organised to meet short deadlines
2.10 Effectively manage a case load of clients to ensure all clients are supported effectively  
2.11 The ability to innovate and identify service improvements. 
2.12 Ability to work under pressure
	

3. Personal Qualities and Attributes
3.1. The ability to be empathetic, approachable and supportive. Always maintaining a non-judgemental attitude 
3.2. Builds trust and maintains confidentiality.
3.3. The ability to advocate and negotiate for clients.
3.4. Adaptable to all situations and the ability to modify delivery to meet the needs of the audience. 
3.5. Supports and demonstrates an awareness of the Council’s equal opportunities policy, along with the ability to challenge bad practises or behaviours. 
3.6. Is resilient and reacts calmly in pressurised situations.
3.7. The ability to look positively for solutions. 
3.8. Advises, guides and persuades others
3.9. Ability to work affectively within a team.
3.10. Uses initiative to make decisions and suggestions
3.11. Has a flexible approach and a strong commitment to achieving results

The following criteria will be tested at interview stage and does not need to be evidenced in an application form, CV or covering letter

4. Agreed Behaviours Framework
4.1. Putting Great Yarmouth first
4.2. Effective and open communication
4.3. Respecting others
4.4. Working together
4.5. Embracing change
4.6. Taking personal responsibility

5. Additional requirements
5.1. Basic DBS Check 
5.2. This Role is will be based in the community and office with a large proportion of the role engaging with Rough Sleepers/Homeless in their environment.
5.3. Flexible approach to working hours and duties as role may require work in the early hours of the morning, evening work and occasional weekend work.
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