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Coastal Adaptation and Engagement Officer

Reports to:			Coastal Manager

Responsible for - Directly:	0

Total staff managed:		0

Working environment:	HYBRID

Working hours: 	Full time

Contract Type: 		Temporary 

Purpose of role 

As part of the Resilient Coasts project, this role will oversee the development a Coastal Adaptation plan for our Coastline. This includes managing the development agent responsible for sourcing land for the replacement of properties at risk and designing a viable future development. Additionally, the role involves working with residents affected by Coastal Erosion to ensure they understand the adaptation plan and approach, and to ensure as many affected residents as possible can access the opportunity to purchase the planning rights associated with their properties, which are at risk of coastal erosion. 

Key result areas:
· A land and development agent is appointed to this project, in line with the development brief and there is a clear delivery plan in place for this work
· Land is identified for a development linked to adaption.
· Planning permission is secured for development linked to adaptation
· In line with the agreed objectives with the Environment Agency, delivery of an adaptation plan that includes purchase of land and the acquisition of planning rights associated with properties affected by coastal erosion.
· Residents in affected properties are engaged with and supported so that they understand the offer available to them, in terms of the purchase of the planning right and that they are able to access relevant housing advice and legal support
· Contracts are in place to provide legal support and other services as required
· Wider stakeholders and members are clear on the progress of the adaptation plan




Main responsibilities
· Project management and oversight of the appointed land and development agent to ensure that there is a clear plan in place to deliver an adaptation scheme
· Work with residents in affected properties to understand their individual situations and housing requirements as part of a programme of continuous engagement as the process of erosion progresses.
·  Be lead officer for the purchase of planning rights, supporting residents to understand the process associated with the purchase, facilitate  access to legal advice and other housing related support as required
· Acting as a liaison between residents and legal teams and providing regular briefings and updates 
· Management and oversight of the budget associated with this project to ensure delivery against agreed outcomes
· Manage a tracker that monitors the progress of the purchase of these planning rights and the issuing of appropriate documentation
·  Contract with appropriate companies to provide demolition services as required
· Work with affected landowners to create land management strategies that improve the health of the sand dunes and ultimately create a nature-based solution to reduce the pace of coastal erosion once properties are cleared
· Communicating and engagement, including regular liaison with local stakeholders, members and the press regarding the progress of the scheme and any future developments
· Production of meeting agenda’s, minutes, risk logs and other documentation associated with the delivery of this project

The above may change subject to consultation with the post holder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up. Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the 



Person Specification
1. Experience/ Knowledge 

Essential
1.1  Practical experience in coordinating, leading, and managing organisation-wide projects using formal project management methodologies.
1.2 Knowledge and experience in managing PRINCE2-structured projects.
1.3 Proven project delivery experience, with the ability to work collaboratively and influence others to achieve outcomes.
1.4 Experience working in multi-disciplinary teams.
1.5 Clear understanding of the importance of strong governance, and of financial and performance frameworks.
1.6 Experience liaising with managers, employees, and other stakeholders on a wide range of project issues.
1.7 Experience managing multiple priorities.


  
1.1 Desirable 
1.8  Experience of projects relating to property development
1.9  Experience of Coastal Management
 


2. Qualifications & Skills 

Essential 
2.1. Relevant degree or equivalent qualification.
2.2. Prince2 Project Management (or equivalent).
2.3. Evidence of continued professional development.

Desirable 
2.4. Ability to prioritise workload.
2.5. Ability to self-motivate and deliver projects with irregular input from others.
2.6. Clarity of thought and ability to process complex information.
2.7. Ability to communicate across a range of levels of understanding.
2.8. Influencing, persuading and negotiating skills.
2.9. Partnership and consensus building abilities.

3. Personal Qualities and Attributes 
3.1. Self-awareness
3.2. Openness and honesty
3.3. Personal resilience
3.4. Ability to work under pressure
3.5. Probity and integrity
3.6. Fairness and consistency
3.7. Highly developed political acumen and astuteness
3.8. Ability to challenge self and colleagues constructively and sensitively.


4. Agreed Behaviours Framework 
4.1. Putting Great Yarmouth first
4.2. Effective and open communication
4.3. Respecting others
4.4. Working together
4.5. Embracing change
4.6. Taking personal responsibility

5. Our Cornerstones of Management and Leadership 
5.1. Trust and Respect
5.2. Communicate and Connect
5.3. Lead and Inspire
5.4. Ownership and Accountability

6. Additional requirements 

6.1. Ability to undertake site/home visits to customers
6.2. Outside working/adverse weather conditions 
6.3. Some evening and/or weekend working 



Created/Revised by:  Natasha Hayes 
Evaluated: DATE 
image1.jpeg
GREAT

YARMOUTH

cccccccccccc




