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Development Manager (001208)

Reports to:			Head of Planning

Responsible for - Directly:	variable

Total staff managed:		variable

Working environment:	Hybrid including site visits and external meetings

Working hours: 	Full time

Permanent 	

Purpose of role 
Responsible for the management of Development Management staff and delivery of the Development Management function, including enforcement. Contributing to the wider departmental and corporate objectives.
Key result areas:
· To understand the Corporate Plan priorities and values and contribute to the delivery of these in the provision of high-quality services to local residents and communities
· Work as a member of the Extended Management Team to achieve corporate and collective goals and contribute to the delivery of the Council’s objectives
· Have responsibility for the management and development of services and the staff that deliver these services, as well as external suppliers/contractors or through shared service arrangements as appropriate
· Ensure that partnership working is considered and encouraged where there is a good business case leading to improved service delivery
· Within an agreed corporate framework, to be accountable for maintaining robust performance and risk management systems in respect of Development Management so as to help provide management reports 
· Effectively deploy the Council’s staff, financial and asset resources in the delivery of services for which the post-holder has management responsibility, ensuring that the team structures support this and are utilised to the maximum effect
· To ensure that the service area managed complies with the relevant statutory legislation
· Ensure that high standards of customer service underpins all that the Council does
· Seek to continually improve operational and personal performance and that of staff 
· Actively encourage, motivate and support others to meet their objectives
· To prepare and keep updated a business continuity plan for the Development Management section responsibility 
· Identify opportunities for savings, income streams and improved delivery models 
· Ensure the highest standards of health and safety are practiced
· To contribute to the council’s web strategy and ensure that all web content for those services for which you have responsibility is up-to-date and accurate
· Any other work required and as directed within the confines of the existing grading and post
Main responsibilities
· Management of the staff, finances and efficient performance management of the Development Management team, under the overall direction of the Head of Planning
· To prepare and supervise the preparation of the determination of planning applications to ensure that they are completed in a timely manner, ensuring that rolling quarterly national performance targets for the different categories of application are met or exceeded. Where there are any potential difficulties with performance, to prepare a mitigation/action plan to ensure that appropriate remedial measures are taken
· To take a lead in the negotiation and completion of planning obligations (Section 106 agreements)
· To lead other officers in ensuring that S106 agreements and information are stored, monitored and published publicly appropriately, including liaison with other Services (such as Finance)
· To ensure that the rolling quarterly national performance targets information is submitted to MHCLG in a timely manner
· To have responsibility for the team’s timely preparation of planning appeal statements and documents, including appearances at Hearings and Inquiries, as appropriate
· To prepare and supervise the preparation of pre-application enquiry responses, ensuring that timescales set out in the documentation are adhered to
· To prepare and supervise timely responses to discharge of condition applications and the permitted development and prior notification applications
· To help with the preparation of Local Plan documents and Supplementary Planning Documents in consultation with the Strategic Planning team by commenting on emerging policy and providing key supporting information
· To develop good working relationships, effective communications and strong partnerships with outside organisations at a local, regional and national level relevant to the planning of the Borough
· To attend relevant committee meetings of the Borough Council (as appropriate), especially the Development Management Committee
· To directly manage senior officers within the team and ensure that there is appropriate training of officers in the Development Management section
· Providing the technical planning lead for ongoing business and process improvements, and in particular to play a key role in the planning, testing, implementation and update of the new planning software, and associated efficiencies
· To provide advice to, and work with, Councillors, other officers of the Borough Council, officers of other statutory and non-statutory organisations and members of the public to develop good working relationships, effective communications and strong partnerships related to the relevant part of the service
· To deputise for the Head of Planning as appropriate
· To provide input into the departmental Service Plan and corporate goals
· To liaise with other managers within the Service and the Council and supervise work on matters of mutual interest
· To give professional and managerial guidance to employees and uphold and promote the highest personal and professional standards
· To undertake health and safety and other risk assessments, as required
· To undertake any other duties consistent with those listed above and appropriate to the title and grade of the post
The above may change subject to consultation with the post holder.
This job description sets out the duties and responsibilities of the job at the time when it was drawn up. Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.
This post is politically restricted under the Local Government and Housing Act 1989 (as amended) and the Local Government Officers (Political Restrictions) Regulations, 1990 (as amended)  

Person Specification
1. Experience/ Knowledge 
Essential
· Excellent knowledge of planning legislation, the NPPF and Planning Practice Guidance
· At least 10 years recent experience in the planning profession including 4 years in a senior position with managerial experience
· Experience of working in partnership
· Considerable experience in presenting at Council Development management / Planning committee meetings
· Ability to work under pressure
· Excellent budgeting skills
· Good verbal and written fluency.
· Good level of Microsoft Office skills.
Desirable 
· Geographical Information Systems knowledge
· Experience in both public and private sectors
· Experience of planning enforcement, conservation and/or urban design

2. Qualifications & Skills 
Essential 
· Masters planning degree or diploma (recognised by RTPI)
· Full chartered member of the Royal Town Planning Institute (MRTPI). 

3. Personal Qualities and Attributes 
· Proven ability to lead, manage, empower and motivate staff. 
· Able to lead, be responsible for and manage a cross-functional team.
· Proven ability to work on own initiative, prioritise, planning and monitoring progress of workload and meeting deadlines.
· Excellent influencing, persuading and negotiating skills.
· Excellent organisational skills ensuring attention to detail and accuracy.
· Proven ability to develop proposals, project plans and delegate actions to achieve performance targets.
· Proven ability to establish effective working and communicative relationships.
· Confident and effective presentational skills.
· Able to solve problems, prioritise workloads and provide support to colleagues.
· Ability to work flexibly and adapt to changing priorities, including the ability to work collaboratively, promoting involvement, engagement and ownership within the team, colleagues and stakeholder.
· Highly developed political acumen and astuteness.
· Self-awareness, resilient and confident with an ability to challenge self and colleagues constructively, sensitively, fairly and consistently.
· Enthusiastic about new initiatives and keen to be involved
· Must be prepared to undertake out of hours work (such as attending evening committee meetings)

4. Corporate Values - PLACE
· Progressive - A commitment to improvement, innovation and finding better ways to support our people, services and communities.
· Learning - An openness to reflection, feedback and different perspectives, supporting an inclusive culture of continuous improvement.
· Accountable - A sense of ownership, honesty and responsibility for decisions, actions and outcomes.
· Collaborative - A belief in working together with respect, trust and shared purpose to achieve better outcomes.
· Empowering - A commitment to enabling people to contribute, develop, make decisions and reach their potential.

5. Corporate Behaviours 
· Effective and open communication.
· Work together.
· Taking Personal Responsibility.
· Putting Great Yarmouth first.
· Respecting others.
· Embracing change.

6. Our Cornerstones of Management and Leadership 
· Trust and Respect
· Communicate and Connect
· Lead and Inspire
· Ownership and Accountability
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